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Our Company

50 Years
Celebrating 5 decades supporting organizations, 
communities, and people in British Columbia.

100 Employees
Locally owned and operated, long-tenured staff, 
and all team members work and live in Canada.

35 Service Centers
We have an extended network of 100 field 
technicians supporting 35 ASCs across BC.



Stefano Hanks is a Smart Collaboration Field Account Executive 
at Lenovo, where he helps enterprise and public-sector 
organizations across Canada reimagine how people meet, 
collaborate, and make decisions in a hybrid-first world. Working 
at the intersection of IT, AV, and business strategy, Stefano 
partners with customers and integrators to transform 
traditional meeting rooms into intelligent, AI-enabled 
collaboration spaces that are secure, scalable, and easy to use.

Meet Our Speaker: 
Stefano Hanks
Smart Collaboration | Field Account Executive | Lenovo 



ThinkSmart delivers purposeful innovation that 

transforms collaboration, helping teams connect 

better and work smarter in the hybrid workplace. 

We empower IT leaders with tools to run 

meetings smarter, more secure, and scalable.
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Product Catalog
Best-in-class products for better meetings



ThinkSmart Core Gen 2
The smartest thing in your meeting room

Powerful
Engineered for maximum reliability and 24/7/365 operation, this powerhouse 
delivers the high performance you need for consistent collaboration and easy 
management.

Flexible
ThinkSmart Core is the foundation for 
your high-impact space. No longer be 
limited by technology to build digital 
spaces that work for you.

Purpose-built
Every detail of this collaboration essential is 
engineered with the intention of minimizing 
disruption and technology failures.

All room sizes ThinkSmart-Start Microsoft Autopilot



ThinkSmart Core Gen 2



ThinkSmart Core Gen 2 Full Room Kit
Everything you need to create a better collaboration space — all in one box.

*Shown with Lenovo IP Controller

All room sizes ThinkSmart-Start Microsoft Autopilot *Also available ThinkSmart Controller

High performance video, audio, and compute with 

NPU to provide an effortless meeting experience

Hardware, software, management, and services 

all included. One SKU to order, one box delivered, 

and one easy solution to install.

Designed to work together so that compatibility 

issues are a thing of the past.

Preloaded with ThinkSmart Manager for remote 

IT access.



ThinkSmart Core Gen 2 Full Room Kit



ThinkSmart Controller

Integrated IR sensors

USB-C connectivity up to 10 meters

3.5 mm headphone jack

30° and 60° viewing angles

ThinkSmart Controller 
and Lenovo IP Controller

Lenovo IP Controller

Easy-to-use Ethernet connectivity (CAT5e) with PoE

Can be installed up to 100 meters from the compute 

HDMI connection through controller (optional)

Human presence sensor for automatic wakeup

Wall mountable



*Shown with Lenovo IP Controller

Small room sizes ThinkSmart-Start Microsoft Autopilot *Also available ThinkSmart Controller

ThinkSmart One Pro
Windows-based integrated collaboration bar for immersive collaboration

Reduce complexity and simplify installation

with a compact all-in-one design

Directional audio with stereo speakers with

8-microphone array for 180-degree coverage, 

including echo and noise cancellation

FHD camera with 100-degree horizontal FOV 

and high frame rates that eliminate distracting 

lag

Built-in compute with Windows IoT and powered 

by the lower energy Intel® Core  processors 

with Intel® Iris® Xe graphics.



ThinkSmart One Pro
Windows-based integrated collaboration bar for immersive collaboration



Only all-in-one center-of-table form factor in the market with 

computer, speaker, microphone, and meeting controls 

Four built-in full duplex speakers and four built-in dual array 

mics for fully immersive 360° sound

Minimal footprint and built-in cable management for a tidy 

collaboration space

Rotatable 10.1" touchscreen display allows participants to 

share control of the meeting

Go hybrid for Less with this affordable device

Small to medium rooms ThinkSmart-Start Microsoft Autopilot
*Add ThinkSmart Cam for a full room solution.

ThinkSmart Hub Gen 2
Bring big ideas together with an inclusive center-of-table design



ThinkVision LFDs
The easiest way to turn small rooms into Microsoft Team Rooms

Modular rear cover fits ThinkSmart Core or 

ThinkSmart Tiny for a clean, all-in-one setup with 

ThinkSmart compatibility.

Deliver innovative, productivity-focused display 

tech to support modern multitasking and 

collaboration in today’s transforming 

workplaces.

ThinkVision 

E65 LFD
ThinkVision 

iLFD T65
ThinkVision 

iLFD T86
ThinkVision 

E55 LFD
ThinkVision 

iLFD T75

Trusted quality with two decades of display 

excellence, durability, and reliability with every 

device.

Purposeful design and cutting-edge display 

performance with customer-centric functionality 

to boost productivity and support user health.



ThinkVision LFDs



Medium
ThinkSmart Core Gen 2 Full Room Kit

Huddle
ThinkSmart Tiny Kit or 

BYOD

Focus
BYOD

Small
ThinkSmart One Pro

Large / Boardroom
ThinkSmart Core Gen 2 + IP Controller 

Signature Room
ThinkSmart Core Gen 2 IP Full Room Kit

Small
ThinkSmart Hub + Cam



Focus Room
BYOD

ROOM CAPACITY

2-3 People

ROOM SIZE

10’ x 9’

UC PLATFORM

Agnostic | BYOD

ROOM LICENSE REQUIRED

N/A

MANAGEABILITY

N/A

WARRANTY

Varies by solution

PROFESSIONAL SERVICES

N/A

AI CAPABILITIES

Audio and video features with 

ThinkSmart Bar 180

PRODUCTS

ThinkVision E55 display

ThinkSmart Bar 180

——— OR ——— 

ThinkVision E55 display

Lenovo 4K Pro Webcam

Lenovo Go Wired Speakerphone

——— OR ——— 

Existing display

ThinkSmart Bar 180

ThinkSmart Smart Dock



ROOM CAPACITY

2-4 People

ROOM SIZE

10’ x 9’

UC PLATFORM

Teams

ROOM LICENSE REQUIRED

Microsoft Teams Rooms

MANAGEABILITY

ThinkSmart Manager

WARRANTY

3-year Premier Support

PROFESSIONAL SERVICES

1-year Deploy

1-year Maintain

AI CAPABILITIES

Audio and video features with 

ThinkSmart Bar 180

PRODUCTS*
ThinkVision E55 display

ThinkSmart Tiny Kit

ThinkSmart Bar 180

——— OR ——— 

ThinkVision E55 display

ThinkSmart Tiny Kit

ThinkSmart Cam

Lenovo Go Wired Speakerphone

Huddle Room 
ThinkSmart Tiny Kit

*Additional solution offerings in the appendix



ROOM CAPACITY

2-4 People

ROOM SIZE

10’ x 9’

UC PLATFORM

Agnostic | BYOD

ROOM LICENSE REQUIRED

Microsoft Teams Rooms

MANAGEABILITY

ThinkSmart Manager

WARRANTY

Varies by solution

PROFESSIONAL SERVICES

1-year Deploy

1-year Maintain

AI CAPABILITIES

Audio and video features with 

ThinkSmart Bar 180

Huddle Room 
BYOD

*Additional solution offerings in the appendix

PRODUCTS*

ThinkVision E55 display

ThinkSmart Bar 180

——— OR ——— 

ThinkVision E55 display

ThinkSmart Cam

Lenovo Go Wired Speakerphone

——— OR ——— 

Existing display

ThinkSmart Bar 180

ThinkSmart Smart Dock



ROOM CAPACITY

4-6 People

ROOM SIZE

16’ x 16’

UC PLATFORM

Teams | Zoom

ROOM LICENSE REQUIRED

Microsoft Teams Rooms

——— OR ——— 

Zoom Rooms

MANAGEABILITY

ThinkSmart Manager

WARRANTY

3-year Premier Support

PROFESSIONAL SERVICES

3-year Deploy

3-year Maintain

AI CAPABILITIES

Microsoft Copilot

——— OR ——— 

Zoom AI Companion

PRODUCTS

ThinkVision E65 display

ThinkSmart Hub

ThinkSmart Cam

Small Room
ThinkSmart Hub & Cam



ROOM CAPACITY

4-6 People

ROOM SIZE

16’ x 16’

UC PLATFORM

Teams | Zoom

ROOM LICENSE REQUIRED

Microsoft Teams Rooms

——— OR ——— 

Zoom Rooms

MANAGEABILITY

ThinkSmart Manager

WARRANTY

3-year Premier Support

PROFESSIONAL SERVICES

3-year Deploy

3-year Maintain

AI CAPABILITIES

Microsoft Copilot

——— OR ———

Zoom AI Companion

PRODUCTS

ThinkVision E65 display

ThinkSmart One Pro

Small Room
ThinkSmart One Pro



Small Room
BYOD

ROOM CAPACITY

4-6 People

ROOM SIZE

16’ x 16’

UC PLATFORM

Agnostic | BYOD

ROOM LICENSE REQUIRED

N/A

MANAGEABILITY

N/A

WARRANTY

Varies by solution

PROFESSIONAL SERVICES

N/A

AI CAPABILITIES

Audio and video features with 

ThinkSmart Bar 180

PRODUCTS*

ThinkVision E55 display

ThinkSmart Bar 180

——— OR ——— 

ThinkVision E55 display

ThinkSmart Cam

Partner audio

——— OR ——— 

Existing display

ThinkSmart Bar 180

ThinkSmart Smart Dock

*Additional solution offerings in the appendix



ROOM CAPACITY

6-12 People

ROOM SIZE

10’ x 9’

UC PLATFORM

Teams | Zoom

PRODUCTS

2 x ThinkVision E65 display

——— OR ——— 

1 x ThinkVision T75 display

ThinkSmart Core Gen 2 Full Room Kit:

• ThinkSmart Core Gen 2 Ultra 5

• ThinkSmart Bar 180

• Lenovo IP Controller

Medium Room
ThinkSmart Core Gen 2 IP Full Room Kit

ROOM LICENSE REQUIRED

Microsoft Teams Rooms

——— OR ——— 

Zoom Rooms

MANAGEABILITY

ThinkSmart Manager

WARRANTY

3-year Premier Support

PROFESSIONAL SERVICES

3-year Deploy

3-year Maintain

AI CAPABILITIES

Microsoft Copilot

——— OR ———

Zoom AI Companion



ROOM CAPACITY

12-16 People

ROOM SIZE

15’ x 32’

UC PLATFORM

Teams | Zoom

PRODUCTS

2 x ThinkVision E65 display

——— OR ——— 

1 x ThinkVision T75 display

ThinkSmart Core Gen 2 Full Room Kit:

• ThinkSmart Core Gen 2 Ultra 5

• ThinkSmart Bar 180

• Lenovo IP Controller

ROOM LICENSE REQUIRED

Microsoft Teams Rooms

——— OR ——— 

Zoom Rooms

MANAGEABILITY

ThinkSmart Manager

WARRANTY

3-year Premier Support

PROFESSIONAL SERVICES

3-year Deploy

3-year Maintain

AI CAPABILITIES

Microsoft Copilot

——— OR ———

Zoom AI Companion

Signature Room
ThinkSmart Core Gen 2 IP Full Room Kit



ROOM CAPACITY

12-16 People

ROOM SIZE

15’ x 32’

UC PLATFORM

Teams | Zoom

PRODUCTS

2 x ThinkVision E65 display

——— OR ——— 

1 x ThinkVision T86 display

ThinkSmart Core Gen 2 Ultra 7

Lenovo IP Controller

Partner audio & video 

ROOM LICENSE REQUIRED

Microsoft Teams Rooms

——— OR ——— 

Zoom Rooms

MANAGEABILITY

ThinkSmart Manager

WARRANTY

3-year Premier Support

PROFESSIONAL SERVICES

3-year Deploy

3-year Maintain

AI CAPABILITIES

Microsoft Copilot

——— OR ———

Zoom AI Companion

Boardroom Room (multi-camera)
ThinkSmart Core Gen 2 + IP Controller



Industry Alliance Partners
Working together to amplify collaboration

…and growing

27
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Support
ThinkSmart Manager, Services, 
and Support



ThinkSmart Manager
Cloud-based hassle-free remote efficiency for your entire ThinkSmart fleet

ThinkSmart Manager comes pre-loaded on ThinkSmart products. ThinkSmart Manager has two levels: Basic and Premium. 

Premium is included with your purchase for one year. You can choose to continue service for an additional cost.

Proactive monitoring

• View real-time device status and resolve issues 

before they disrupt meetings.

• Receive notifications when devices go offline or 

require attention.

Better protection

• Securely manage and rotate passwords and UC 

accounts at scale across your organization.

• Apply consistent settings and usage policies across 

your entire device fleet.

Out of Band Management

• Deploy, configure, and update devices from 

anywhere—no need to be on site.

• Easily oversee hundreds of devices across multiple 

locations from a single dashboard.



Centralized control for a distributed workforce

Use a single 

console to remotely 

deploy, manage, 

configure, update, 

and resolve issues 

Bulk restart rules to 

automate rebooting 

processes

Leverage single console 

password management for 

BIOS, Windows, and 

Microsoft Teams accounts 

Configure Microsoft Teams 

Rooms devices out of the box 

remotely or post-deployment

One stop, real-time 

dashboard to see all 

ThinkSmart devices

Ability to remote into devices 

with one click without being on 

the same VLAN as the service



Manage smarter with centralized monitoring tools

Establish email 

notifications based 

on issues or device 

status to specific 

users for improved 

issue resolution 

time

Proactive alerts for 

device issues

Get real time notifications on 

critical issues, even before 

users can report them

Download CSV lists 

of all devices and 

users, while 

generating reports 

on device issues 

and trends



Creating Meeting Rooms That Work

OFF

$4,149 → $2,697 $5,329 → $3,464

We help you design, implement, and support modern meeting spaces — from planning 

and procurement to integration and ongoing support.

Tailored for compact meeting spaces

LENOVO THINKSMART ONE 
PRO + CONTROLLER

Ideal for your medium room spaces

THINKSMART CORE GEN 2 FULL 
ROOM KIT FOR TEAMS

TECNET LIMITED-TIME OFFER: NOW UNTIL FEBRUARY 28, 2026

FREE
1 year of Think 

Manager

PLUS

OFF

*Offer valid with an AV project that includes design, implementation, and deployment of 
the meeting space.



Thank You

The real people behind technology

https://www.facebook.com/TecnetCanada/

mailto:info@lighthouseintegrations.com

https://www.linkedin.com/company/tecnet-canada-inc- https://twitter.com/tecnetcanada/ https://tecnet.ca/

Contact info: 

1-250-475-6066

connect@tecnet.ca

We are located at: 

Greater Vancouver Office
109-5108 North Fraser Way, 
Burnaby BC V5J 0H1

Head Office
3403 Seymour Place
Victoria BC V8X 1W4
Phone: (250)-475-6066

https://www.facebook.com/TecnetCanada/
mailto:info@lighthouseintegrations.com
https://www.linkedin.com/company/tecnet-canada-inc-
https://twitter.com/tecnetcanada/
https://tecnet.ca/
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